AVAYA CLOUD OFFICE®

by RingCentral

Avaya Cloud Office™” Comparison Matrix

This comparison matrix is a quick reference guide to help you determine the
communications and collaboration features that meet your business needs.*

US/CANADA ONLY

Essentials tandard Premium Ultimate
20 user limit Unlimited users Unlimited users Unlimited users

Messaging & Team Collaboration

Chatwith internal and external contacts

i

Integrated telephony calling, SMS, fax and video conferencing

Unlimited posts

Integrated with company directory

Unlimited guest users

Presence status

File sharing

Searchacross groups, messages, files

Team calendars and events

Integrated 0365/Google Calendars & Contacts

Task management

In-app document previews

Team admin controls

Advanced account-level administration controls

Shortcutsfor frequently used features: set away status, create tasks,
search, etc.

Dark theme

Emoji reactions

Personal folders

Task replies

Unlimited Cloud Storage for Messages & Files

HD Audio and Video

Video Meetings

Maximum meeting participants
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Screenand application sharing

Advanced annotation features

Active speaker spotlight

Intuitive host and attendee controls

Public and private in-meeting chat
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Avaya Cloud Office™ Comparisan Matrix

Standard Premium Ultimate
Unlimited users Unlimited users Unlimited users

HD Voice*

Personal meeting IDs - (] [} o
Ability to lock meetings - ] (] [
Meeting passwaords w (] [ ] (]
Test mic and speaker settings - e e (]
Send instant invitation via email or text - (] (] (]
Switch meeting across devices (mobile, desktop) - (] [ ] (]
Web client (no downloads required) - [ [ ] (]
Intelligent echo cancellation - e (] (]
Meetings logand history - o (] ]
Audio options: VOIP, PSTN, Call-Me - (] o [ ]
Microsoft Outlook® and G-Suite Plugin - (] (] ]
Walting room - (] (] [}
Virtual background = ] e ]
Unlimited Cloud Storage for meeting recordings®? - [

Calling Capabilities

Extensicn-to-extension dialing

Unlimited local calling

International calling*

International calling credit bundles

Toll-free minutes®
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Inbound caller ID number

o000 00

Inbound caller ID name

Outbound caller ID number & name

Set primary numberacross multiple endpoints

Presence across all devices

Stir/Shaken compliance®

Corporate Directory

Dial-by-namedirectory

Calllogs and reports

Active call management: mute/unmute, transfer, record, forward, park
(private or public

Custom answering & call routing rules

Music and messages on hold

Call screening and blocking

Call switch and flip

RingMe® click-to-call me

RingOut®click-to-call out
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Avaya Cloud Office™ Comparisan Matrix
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Standard Premium Ultimate
Unlimited users Unlimited users Unlimited users

Call Queues
Call queue pickup

Heads-up display (HUD) (] (-] (] o
Directed call pickup (] ] (] (]
Visual voicemail [] [ ] [} (]
voicemail transcription (] e [} e
Voicemail to email attachments [ ] (] [ ] [ ]
Shared lines® - (] e ]
Intercomé - o o ©
Paging® ® (-} ]
Call recording - On-demand Automatic Automatic
Group call pickup - - (] [ ]
Hot desking on a shared phone - - (] (]
Advanced call handling (monitor, whisper, barge, takeover) = = [ ] (]

Call queue overflow

Call queue routing options

Call queue remote member management

Business SMS

Unlimited text to any number or contact from your business
phone number (up to 1000 characters)

Group SMS

International SMS?

Business MMS

Group MMS

Messages sync instantly across mobile and desktop apps

Global

Global presence in 100+ countries®

16+ languages

Emergency services in global countries®

Self-service global number ordering

User and System Administration

24/7 support 1

Web-based user and admin portals

Free, instant software upgrades/updates

Data retention

Audit Trail

Compliance exports

Avaya Cloud Office service status site
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Avaya Cloud Office™ Comparisan Matrix

Role-based access control with roles/permissions

Pre-defined

NS

Standard Premium Ultimate
Unlimited users Unlimited users Unlimited users

Pre-defined

Customizable

Customizable

Templatesfor bulk uploads

Accessibility features

Costcenter management

Multiple account management

Auto-receptionist

Multi-level IVR (auto-attendant)

Visual VR editor

User templates®

Multi-siteadminand management

Dial Plans for large deployments - site codes and configuration template

Active directory integration

Branded admin email notifications

Rooms

Rooms analytics

Rooms status and alerts

Passcode protect admin settings

Waiting room

Yoice activated control for Rooms

Avaya integrated appliance support (CU380)

Supportfor Android tablets

Alphanumeric password

Session timer

Authorized apps manager

Business Associate Agreement for HIPAA-regulated customers!?

Single sign-on (SSO support)
Analytics

Callsvs, Meetings

Adoption and usage

Historical reporting (Users, queuss, numbers, meetings)

Live Reports™ (Real-time call reporting)

Quality of Service (QoS)

Real-time analytics (QoS alerts)

Device status

Device statusalerts
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Avaya Cloud Office™ Comparisan Matrix

Integrations

Google (G Suite add-on, Chrome, Hangouts)

Essentials
20 user limit

Standard Premium
Unlimited users Unlimited users

Ultimate
Unlimited users

Micresoft Teams

Microsoft Outlook!®

Office 365 (Cutlook Mail on the web)

Office 365 (Teams on web)

Skype for Business?®

Firefox

Slack

Zapier

Salesforce®

Zendesk

ServiceNow®

SugarCRM

Bullhorn

Oracle Netsuite

Microsoft Dynamics 365

Okta

Avaya Cloud Office Archiver

Canvas

Smarsh

APl access for 2rd party app development & deployment

Voice APls

Active Call Control AP

WebRTC E911 API

P2P SMS APls

Commercial SMS APIs™?

Team Messaging APls

Video APls

Fax APls

Systemn Cenfig APls

Data APIs
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Avaya Cloud Office™ Comparisan Matrix

Audio Conferencing

Unlimited audio conferences with up to 1000 attendees per conference

Essentials
20 user limit

Standard Premium Ultimate
Unlimited users Unlimited users Unlimited users

Own unique bridge number and access codes

Invite international participants with local dial-in numbers in 50+
countries

Send instant invites via email or text

Reset hostand participant access codes

Premium audio conference numbers

Send and recelve faxes electronically, without a fax machine

Internet Fax

Send fax via integrations

Send faxes using a fax machine with an analog adapter

Scan to fax directly from desktop!®

Drag-n-drop files as attachments!®

Fax activity log

*Subject to change. For more detalls, please contact your Avaya Cloud Office Account Executive,
Terms and conditions apply.

1 Essentials edition deesrtinclude fax, video meetings.
Available on Avaya Cloud Office app,

Supported devices only.

Calling rates apply.

Toll-free minutes are peraccaunt regardless of number of lines. Additional minutesare
always available for purchase,

Not available for accountswith only 1 user/ direct line
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7. Limitations apply, contactyourAccount Executive,
8. Additional licence fee applies. Nat available farone tierlines.

) 2021 Avaya Inc. All Rights Reserved. Avaya and
the Avaya logo are trademarks of Avaya Inc. and are
registered in the United States and other countries.
All other trademarks identified by °, TM, or SM are
registered marks, trademarks, and service marks,
respectively, of Avaya Inc. v20210805

9. Limited in some countries, cantact your Account Bxecutive.
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Subjectto country availability,
24/7 live phone supportisavailable for major issues,

[

Retention period applies.
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ForUS customers only.
Additional license fee applies.
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Windows only,

Standard-edition customers with more than S50 MRR get access ta APls.
Attach up to 20MB offiles.
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